TW BU NJ110C EOOA

rp. Kasannwvk 6100, yn. eH. CtoneTos, 11; Ten.: 089 9095626

ObLUM YCNnoBuA
Ha AorosBopa 3a npeaocTaBsaHe Ha TeneBU3NoHHM ycayru ot “TU BU NIKOCY EOOA

My6aunkysaHu Ha 01.04.2019r. Ha http://nastech.bg

PA3OEN |

MpeameT 1 06N NONOKEHNSA

1. Te3n O6wm ycnosuA ce npuaarat No OTHOLEHWE Ha AOrOBOPUTE, CKAKOUEHU MEXAY

“TK BU NNKOC” EOOL, rp. KasaHnbk, yn. FeH. Ctonetos, 11, ¢ EMK: 204439559, BN1CcaHO B TbpProBCKUA
pernctbp npu AreHumATa NO BMNWCBaHMATA, NpeAcCTaBAABaHO OT ynpasutena [leHyo Pyces CraHuyeB
APYKeCTBOTO, HAPUYAHO NO-[0Y 33 KpaTKOCT ,,ONEPATOP” 1 HeroBute KpaHM noTpebutenm — pusmnyeckm
WU IOPUANYECKM NNLE WU €AHO/IMYHW TbProBUM, HapuiaHu no-gony “NMOTPEEUTENN".

2.Tesan O6bwmM ycnosusa perynnpat oTHouweHuATa mexkagy OMEPATOPA u NOTPEBUTE/NIUTE, oTHOCHO
npeaocTaBAHETO Ha TeNEBU3NOHHA yCayra U HeobXoAMMOTO 3a Lenta obopyaBaHe.

3.06wwuTe ycnoBuMA ca HepasdesiHa 4acT OT MHAUBUAYANHUA A0roBop, ckatodeH mexay OMEPATOPA wu
NMOTPEBUTEJTIUTE m ca 3agb/KUTENHW 3a TAX.

PA3ZEN I

Ycnyrn, npepgoctaBaHu ot ONEPATOPA upes MPEXKATA

4.0MNEPATOPDBT npepgocrtasa ype3 MPEXATA :

a) TeNeBU3NOHHMU yCyru

6) Apyru ycayru paspeLueHun oT 3aKoHa.

5.B pa3nnyHuTe panioHn Ha nokputne, ONMEPATOPDBT moxke aa npepoctasa Ha MOTPEBUTE/IUTE egHa naun
HAKOJ/IKO OT BCUYKU YCAYTU.

6.3a ga n3nonsea npepocrtaseHnte ycayrn NMOTPEBUTE/IAT, cheaBa ga CKAKOYMM MHAMBMAYANEH A0OTOBOP C
ONEPATOPA, KOMTO CcbAbprKa WHAMBUAYANHUTE XapPaKTEPUCTUKU HA KOHKPETHAaTa YCAyra, Kakto u
cneumduryHMTE YCA0BUA M YTOBOPKM 3a M3MNON3BAHETO M. B To3m cnyyai, ycnoBuATa Ha MHAMBMAYANHUSA
[O0roBOp MMmaT npeBec Hag pasnopenbdbute Ha Tesnm O6LWM yCcnoBMA, KOUTO MM NpOTMBOpeYaT. Bcuukum
ocCTaHanu pasnopenbu ot Te3m O6LWM ycI0BUS Cce NpUAaraTt B OTHOLIEHUATA MeXKAy CTPaHUTe.

PA3AEN 1l

MHONBUAYANTHU O0OTOBOPU

7.Mpwn ckNoYBaHETO Ha MHAMBUAYANIEH AOTOBOP, NOTPEebuTenaT ce naeHtTudULmpa C:

a) 3a ¢M3MYECKN NMUa — BangeH B6bArapckM AOKYMEHT 3a CaMOJIMYHOCT C BMMUCAH MOCTOAHEH aapec Ha
JIMLETO U yAOCTOBEPEHME 3a HacToAL, aapec (mpedcmass ce camo 8 cay4ali, ye auyemo rnpebusasa Ha opy2
adpec, pa3anuyeH om MOCMOSHHUSA), 3a YyXKAM rpaXKaaHu NPOABL/XKMTENIHO UK NOCTOAHHO NpebuBaBalLn B
CTpaHaTa - AOKYMEHT 3a NPOABXKUTENHO MU NOCTOAHHO NpebrBaBaHe C BNMCaH HacTosw, agpec;

6) 3a OPUAMYECKM NNLA U eAHONINYHM TbProBuM (C LeN yCTaHOBSAIBAHE HA aKTya/lHOTO MM CbCTOSIHUE U
npeacTaBUTeNIHATA BAACT) - B 3aBUCMMOCT OT BMAA Ha IOPUANYECKOTO NLE HAKOW WU BCUYKU U3BPOEHM
OOKYMEHTW: aKT Ha KOMMNETEHTEH AbprKaBEeH OpPraH 3a Cb34aBaHETO UM, U3BAeYeHNEe OT TbProBCKUA PErncTbp
nnm Perncrbpa Ha lopuanNYecknTe nLa C HeCTOMaHCKa Len Uan Apyr 4OKYMEHT, Cbobpa3HO HALMOHANHOTO
3aKOHO4ATENCTBO HA OPUANYECKOTO NINLE.

8.NMOTPEBUTEJIAT Hama npaBo Aa nNpexsBbpnd U3LAN0 WMAM YaCTUYHO NpaBaTa M 3a4b/IKEHUATA CU MO
UHAMBMAYaNEH A0roBop 6e3 U3PUYHOTO NUCMEHO cbriacue Ha OMEPATOPA.

9.0MEPATOPDBT morKe Aa OTKaXe CKAUYBAaHE Ha MHAMBUAYaANEH AOrOBOP MM €4HOCTPaHHO Aa NpeKpaTtu
MHOMBUAYANEH AOrOBOP aKo:

a) NOTPEBUTENAT He pa3nosara C KpaHWM YCTPOWMCTBA, OTroBapAWM Ha CTaHAAPTUTE U JeincTBallaTa
HOpMaTUBHa ypeaba;

6) Hanuue e 06eKTMBHA HEBB3MOXKHOCT 32 TEXHMYECKA peanunsauns Ha npeanaraHuTe ycayrm no HesaBmceLm
ot OMEPATOPA npuunHu;
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10. HepasaenHa yacT oT Aorosopa ca Hactoawmte Obwm ycnoeua un Npremo-npegasaTe/IHUTE NPOTOKOAN 3a
NpefocTaBeHOTO Ha noTpebutena TeNeKOMYHUMKAUMOHHO obopyaBaHe, KaKTO U AOMbJAHUTENHUTE
cnopasymeHun (aHEeKCK) , CKAKYEHN MeXAay CTpaHuTe cnel NoAnucBaHe Ha UHAMBUAYA/HUA A0rOBOP.
PA3LEN IV
AKTUBUPAHE HA YCNYTUTE. OBOPYBAHE.
11. Cnep cKAlouBaHe Ha A0rosopa, C Uen no-aAecHa UM TodHa uHausmayanmsauma Ha [MOTPEBUTENA,
ONEPATOPDBT aktnsupa nHamMsmnayanusnpaHmTe B 4OroBopa ycnyru, B CPOK A0 7 AHW OT AaTaTa Ha naalaHe
Ha L,eHaTa 3a aKTUBMPaAHe Ha ycayruTe, no T. 4-5 ot HacToAwmTe O6LWM ycnoBuA.
12.3a pga ce aKTMBMPAT yCAyruTe U Aa ctapTupa TAXHOTO nsnonssaHe, MOTPEBUTENAT Tpabsa ga pasnonara
¢ pyHKUMOHMpaLLo obopyaBaHe w paboTely, TenesM3op, NO3BOIABALL NON3BAHETO HA yCayraTa.
13.3a aKTMBMpaHe Ha ycayraTa, TeXHMYecKa noaapbrKka U npodunakTmka Ha mpexaTta, NOTPEBUTENAT e
ANbXKEH Aa ocurypu 6esnpensTcTBeH A0CTbN A0 TeneBU3opa, MHCTaIMPaH B AOMa My.
14. ONMEPATOPDBT yBegomaBa NMCMeEHO, NO eNeKTPOHHa nouwa, TenedoH Uam amyHo Ha macto NMOTPEBUTENA
33 AaTaTa M Yaca Ha gocTbna. ToBa NpaBWAO He ce NpwuAnara, B C/ly4anm Ha aBapuu, Korato e Heobxoammo
HEOT/IOXKHO AelCcTBME 3a 3amnasBaHe Lenoctra U curypHoctta Ha MPEMXKATA, KuBoTa M 34paBeTo Ha
MNOTPEBUTENTNTE u/vnn Tpetn nnua.
15. BCUYKM KOMYHMKALMOHHU YCTPOMCTBA M Kabenu, nHctanupaHn ot OMEPATOPA 3a npepoctaBaHe Ha
YCAYyruTe, HapuyaHu no-Ao0ny , TeIeKOMYHUKALMOHHO obopyaBaHe” naun ,,060pyaBaHeTo”, ca cobcTBeHOCT
Ha HACTEK OO/ v ca npepocTtaBenun Ha OMNEPATOPA (TU BU NIKOC EOO/) 3a peannsupaHe Ha ycayraTa Ao
KpaliHuA noTtpebuten, nopagu KoeTo MNpu npeKkpaTaBaHe AenctBmeto Ha gorosopa MOTPEBUTENAT ce
334b/1’KaBa @ BbpHe He3abaBHO MHCTA/IMPaAHOTO TeNEeKOMYHMKAUUMOHHO obopyaBaHe Ha OMEPATOPA nau
Aa My 3anaaTy napuMyHaTta pPaBHOCTOMHOCT Ha obopyaBaHeTo. CTOMHOCTTA Ha TeNEeKOMYHMKALMOHHOTO
obopyaBaHe e NOCOYEHA B CbCTaBEHUTE MEXKAY CTPAHUTE NpMeMo-npeaaBaTe/IHN NPOTOKON.
16. NOTPEBUTENAT e anb)KeH Aa nonasBa NPefoCTaBeHOTO MY TeNeKOMYHUKauMOoHHO obopyaBaHe C
rpuaTta Ha Ao6bp CTONAHMH M Aa He npeanpuema IMYHO UK Ype3 TPeTU, HeOTOPU3NPAHU NLA AEUCTBUS,
KOMTO MoraT Ja A0BefaT A0 YHWLOXaBaHe, MOBpe)KaaHe W/Man M3MeHeHue, B KoeTo M ga 6uno
KOMYHMKaLNOHHO YCTPOMCTBO, Kabenn nnm apyru enemeHTn ot Mpexara.
17. NOTPEBUTENAT ce 3agbarkaBa aa yBeaomsasa HezabasHo OMEPATOPA 3a BcaAKO noceraTesicTBO Ha TPETH
LA BBbPXY MHCTA/IMPAHOTO KOMYHWUKAUMOHHO obopyasaHe, Kabenn uam apyrn enemeHtn ot Mpexarta,
KaKTO M 3@ HaCTbNUAM NOBpeaun, KOUTO npevat Ha HOPMANHOTO M3NOA3BAHE Ha YCAYrMTe No A0roBopa.
PA3SLENV
LleHun. YcnosuAa Ha 3anaallaHe Ha ycayrure.
18.Mpn cknouBaHe Ha wuHausmayanHute porosopn, ONEPATOPBT onpegena Abakumute OT
MOTPEBUTE/IUTE cymu (Takcu U /UM HAEMHM LLEHM), KOUTO MOraT Aa ca KaKTo cneasa:
a) MHcTanauMoHHa Takca 3a cBbp3BaHe KbM MPEXATA, KoATO ce 3ansala eAHOKPATHO NPU CKAOYBAHE Ha
[0roBopa 1 He NoAsexu Ha BpbLLaHe Npu NpekpaTaBaHe Ha A0roBopa;
6) MeceuHa aboHameHTHa TaKca 3a NPeaoCTaBAHMUTE YCYrK, KOATO 3ano4yBa Aa Ce HauyuciaBa OT gaTaTa Ha
aKTMBMpPAHE Ha ycnyraTa M ce 3annawa aBaHCOBO, C MbPBM Magerk- gaTtaTa Ha aKTUBMpPAHE Ha ycayrara;
CnepgalinTe nagexKHM BHOCKM Ca Ab/IKMMUM Ha CbLLOTO YNCIO OT CneaBallina KaneHgapeH mecel,. AKO He
6bAaaT 3annateHn A0 AaTaTa Ha Nafe’ka, NpeAocTaBAHETO Ha yc/yraTa ce NpekpaTaBa aBTOMaTUYHO.
8) AbKMMa cyma 3a Haem UM U3noa3BaHe Ha KOMYHUKaLMOHHO 060pyaBaHe, KOATO MOXKe Aa ce 3anaalla
eQHOKPATHO (3a Lenua CpoK Ha A0roBopa) WAM MeCeYHO, CbOOpPasHO yCNoBMATA Ha WHAMBMAYANHUA
[0rosop.
r) Takca 3a NOBTOPHO BK/IOYBAHE KbM MpeXKaTa — 3annala ce egHOKpPaTHO, NpuY CleABallLo BKAOYBaHE Ha
MNOTPEBUTENA, cnen Kato cblunsa e BUA M3KAKYEH NOpaan HeU3MbAHEHME Ha 3aJb/KeHuATa CU Mo
WHOMBMAYANHMA O0roBOp. 3annallaHeTo Ha TaKaBa TaKca e AO0MNyCTMMO B C/ly4al, Yye OOroBOpbT He e
npeKkpaTeH Ha KAaKBOTO U A e OCHOBaHMe.
19.lleHunTe 3a NpeaocTaBeHUTE YCAYrM ce 3annallat B 6poi, B opumcute n kacute Ha OMNEPATOPA , no 6aHKkoB
MbT UK Ypes3 APYru CMCTEMM 3a NNawaHe. MNpu nnawaHe Ha LeHnTe No 6aHKOB NbT UAK Ype3 APYrY CUCTEMMU
32 pasnaaliaHe, NaalLaHeTo Ce CYMTA 3a M3BBPLUEHO OT AaTaTa Ha NOCTbMBAHE HA CYMMUTE NO CMEeTKAaTa Ha
ONMEPATOPA.
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20.Bcnukn gbaxkumm kKbm OMEPATOPA cymu, ce 3annawaTt cbobpa3HO KnaysuTe Ha MHAMBMAYANHUTE
porosopu, ckntovenu ¢ NOTPEBUTE/TUTE.
21.Cnep v3TMYaHe HA MbPBOHAYANIHO onNpefenieHMA CPOK Ha AOrosBopa e AONYyCTUMa aKTyaausauma Ha
pa3mepa Ha TakCcuTe U/UNKU HAaE@MHUTE LIEHM.

22. OMNEPATOPDBT nspgasa CbOTBETHMA CHETOBOAEH AOKYMEHT 3a noayyvyeHo naawaHe ot MOTPEEUTENA.
23.0MEPATOPBT nybnvMKyBa Ha WHTepHeT cTpaHuua http://nastech.bg, akTyanHa wHdpopmaumsa 3a
npeanaraHuTe UeHu, TapnudHM Na1aHOBE U NPOMOLINMN.

PA3AEN VI

Mpasa Ha OMEPATOPA

24. ONEPATOPBT nma npaso:

a) Oa nonyyasa ot MNOTPEBEUTE/IMTE cbOTBETHUTE CYyMM 33 NPeAOCTaBEHUTE YCAYrM B CPOKOBETE,
onpeaenenu B Pasgen V Ha Te3n O6wm ycnosus;

6) Na npogasa v NpeaocTaBs Noj Haem KpaliHu ycTpolictea Ha MOTPEBUTE/IUTE cpeuly 3annallaHe, KakTo
W 43 U3BbpLIBA NOALPBKKA M PEMOHT Ha TE3M KPAaMHM YCTPOMCTBA;

B) [la npeKpaTtu npeaoctaBaHeTo Ha ycayrmute Ha NMOTPEBUTE/] 6e3 npeaynpekaeHne B Cyyai, Ye e Hanumue
3abaBa Ha NNaWAaHEeTO Ha AbAXKMMUTE CYMU NO MHAUBUAYANHUA AoroBop ¢ noseye oT 30 (TpuaeceT) gHW.
MOTPEBUTEJIAT moke Aa NOMCKa Bb3CTAaHOBSABAHE HA NPEKpPATEHUTE YCAYIU celd OKOHYaATeNHO M3naalwaHe
Ha BCUYKM CBOM 3a4b/XKEHUNA, aKO A0rOBOPHT HE € NPEeKpPaTEH.

r) Ja cnupa npeaocTaBAHETO Ha YCAyrn, u3katouBa MNotpebutens oT mpexkaTa, Aa OTKaXKe CKAYBaHe Ha HOB
JOroBOp C HEro npu HeusnbAHEeHMEe Ha 3aJb/KeHuAaTa My no T. 33 6ykeu ot ,6” A0 ,X” BKAIOYNTENHO
He3abaBHO, cnej KOHCTaTMpaHe Ha HapyweHueTo. KOHCTaTMpaHe Ha HapylleHMATa Ce OCbLLecTBABa OT
TexHun4veckn ekun Ha ONEPATOPA, cneg orneg Ha MACTO UK Ype3 U3BbPLLUBAHE HA U3SMEPBAHUA.

A) Ja nonyyasa obesuieteHnsTa, npeasnaeHn B 1. 38 1 1.39 Ha Te3u O6wm ychosus;

e) Jla npekbcBa BpeMeHHO npeaocTaBAHeTo Ha ycayrute Ha MOTPEBUTE/IUTE npu v3BbpliBaHe Ha
npoduNaKTUYHMN Npernegm, PeMoHTU U HacTporKkn Ha MPEXKATA, 3a KoeTo npeaBapuUTeE/NIHO YBeAOMABA
notpebutenute ypes cbobuleHne Ha MHTepHET cTpaHuuaTa http://nastech.bg n nocrtasaHe Ha cbobuleHne
Ha BMAHO msAcTo B opucmte Ha HACTEK OO/;

%) B npeaBaputenHo ytouHeHo c¢ MOTPEBUTENA Bpeme, Ha AOCTbMN 4O MMOTa My C LEN M3rpaxaaHe,
noaAabpKaHe, HACTPOMKA U PEMOHT Ha CbopbXKeHMATa oT MPEKATA;

3) Ja nonyyn ob6paTHO COBGCTBEHOTO CUM KOMYHMKALMOHHO 06OpyABaHe MWAM HeroBata napuyHa
PaBHOCTOMHOCT, c/ied NpeKkpaTaBaHe AeNCTBMETO HA MHAUBUAYA/IHUS A0TOBOP;

1) [la npeaocTaBs NPOMOLMOHATHM OTCTBINKM OT LEHWUTE Ha OnpeaesieHn KaTeropum oT cBouTe noTpebutenn,
KaTo YyC/I0BMATA 33 NOJI3BAHETO Ha OTCTBLMKMTE ce NyO6AMKYBaT, B CPOK OT 7 AAHM NpeAm AaTaTa Ha 3anoyBaHe
Ha MPOMOUMATA, Ha WHTepPHeT cTpaHuua — http://nastech.bg. Bcekn notpebuTen, KonWTo oTroBapA Ha
YCNOBUATA MOXe [a 33aABM MUCMEHO KenaHWeTo CU fa Cce Bb3noa3Ba OT NPOMOLMOHANHWU OTCTLMKMU.
3aasneHuneTo, nog ¢opmaTta Ha cBOOOAEH TEKCT ce Aeno3mpa B opuUcnTe Ha ApyKeCcTBOTO UM Ha €N1EKTPOHEH
agpec: tiviplusbg@gmail.com

1) ONEPATOPDBT mMoKe Aa NPEexXBbpaAM OTY4ACTM UAWM U3LANO NpaBaTa U 3aAb/IXKEHUATA CU NOo AoroBopa C
MOTPEBUTENIA Ha TpeTo Anue, npu KoeTo 06Bbp3BaHeTo Ha MOTPEBEUTE/A cTaBa ¢ yBegomABaHETO My 3a
NpexBbpAAHETO OT HOBUA A0CTABUYMK.

PA3ZEN VII

3aabmxkeHua Ha OMNMEPATOPA

25. OMNEPATOPDT e gnbeH:

a) [la npefocTtaBsa 4OrOBOPEHNUTE YCAYTM B CbOTBETCTBUE C pa3nopeabute Ha AeMCTBALLOTO 3aKOHO4ATENCTBO
W npueTuTe 3a NpuaaraHe B Penyb6aunKka bbarapus ctaHgapTv U Apyrv TEXHUYECKN cneumduKraymm.

6) [la ocurypaBa HeNPeKbCHAT, HAAEKAHO W KaYeCcTBEHO U3MbJHEHWE Ha ycayraTa 24 Yaca B 4eHOHOLWMETO,
7 AHV B CEAMULLAT];

B) [a npepoctaBa ycayrm Ha Bcuuku [OTPEBUTE/IM npu cna3saHe NpUHUMNUTE Ha MPO3PaYvYHOCT,
NPONOPLMOHANHOCT MU PABHOMOCTABEHOCT;

r) Ja ysegomnasa NOTPEEUTE/IUTE upe3 obABneHMe BbB Ppopyma 3a NPeKbCBaHE U B/IOLIEHO KavyecTBO Ha
npeaocTaBaHaTa ycayra npyu n3sbpLluiBaHe Ha NPOGUAAKTUYHN Npernegn, PEMOHTU UK NOPAAU Pa3BUTUE Ha
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MpeXKaTa, KaKTO M 3a CPOKOBETE HA NPEKbCBAHETO U/IN BAOLIEHOTO KayecTBO Ha ycayraTta B CPOK OT TpU AHU
npegyn epekTMBHOTO M NPEKbCBAHE;
n) NpeasaputenHo aa ysegomsasa MOTPEEUTENIUTE npu ncKkaHe 3a A4OCTbN A0 TEXHU NOMELLEHUSA;
e) [a npepocrtasa no TenedoHa UM Ha MHTepHeT cTpaHuua (http://nastech.bg) uHpopmauma 3a ycnosuata
M peaa 3a M3NO0A3BaHEe Ha YCAYruTe, LEHUTE U LLeHOBUTE MNaKeTu, KAaKTO 1 3a HoBONpeanaraHuTe ycnyru;
X) [a cbxpaHaBa usnata MHGoOpmaumsa, cBbp3aHa C pasnaawaHuata Ha NOTPEEUTE/IUTE B HopmaTUBHO
onpeaeneHnte cpokose U aa npegocrtasa Ha NMOTPEBUTENA, npu nUCmeHO MCKaHe, pa3sneyaTKa OT Te3u
pasnaalwaHms;
3) [la He npeaocTaBA Ha TPeTM Anua MHpopmaums, oTHacsawa ce Ao MOTPEEUTE/TUTE, 6e3 cbrnacmMeTo um, ¢
M3KAloYeHNe Ha cnydyamte, B Kouto OIMEPATOPBLT s npepoctaBa Npu 3aKOHOCbOOPA3HO WCKaHe Ha
CbOTBETHUTE KOMMNETEHTHM OpraHu, Npu cnasBaHe Ha yTBbpAaeHaTa ,,[loAnTUKa 3a noBepuTenHocT”;
1) [a cna3sa CpoKa 3a akTMBUpPaHe Ha ycnyrute Ha NMOTPEEUTE/IUTE no 1.11 oT Te3un O6wwm ycnosus;
1) Oa oTcTpaHABa noBpeauTe, AbAXKaALWM Ce Ha BbHLIHW NPUYUHU U NPUBEKAAHE HA MpeXKaTa B CbCTOAHME
Ha HopMmanHa paboTa BbB Bb3MOXKHO Hali-KpaTbK CPOK, ces oTnaAaHe Ha NPUYNHUTE;
K) Ja oTcTpaHABa Bb3HMKHaAK nospeau B MPEXKATA npu HopmanHu ycnosus Ha paboTa B cpok oT 48 yaca.
CpoOKbT 3a OTCTPaHABaHe Ha NoBpeAaTa 3ano4ysa Aa Teye OT MOMEHTa Ha NMMCMeEHO, no TenedpoHa n/mnu B
oduca yBegomsBaHe 3a nospedaTta oT cTpaHa Ha NMOTPEBUTE/IA nam oT ycTaHOBABAHETO ¥ OT CTpaHa Ha
OMEPATOPA, nocpeactsom ynbAHOMOLLEHUTE 33 TOBA INLA;
n) Ja yBeloMsiBa, BbB Bb3MOXHO Hall-KpaTbK cpok MOTPEBEUTE/IUTE 3a orpaHnYeHns B NpeaoCcTaBAHETO Ha
YCNYrnuTe, HaNoXeHW OT KOMMNETEHTHUTE OpraHu MNpu M3BbHpPeaHW OBCTOATeNCTBA MAM BbB BpPb3Ka C
HaLMOHANHaTa CUTYPHOCT M OTOpaHaTa Ha CTpaHaTa;
M) [la npeKkpaTsaBa NpegoCcTaBAHETO Ha yC/yruTe B NpeaBuaeHUTe B 4Or0OBOpPa CPOKOBE MU, MO Ke/laHUe Ha
MNOTPEBUTENA, B cpokoBeTe U ycnoBuATa, npeasuaeHmn B Pasgen X ot Tean O6uim ychosus;
H) Ja pasrnexga W B3ema CTaHOBUILE MO MOAN6U, Kanbwm u npepnoxexHus ot MOTPEBUTEIUTE B
elJHOMecCeY€eH CPOK OT AaTaTa Ha NOy4aBaHETO UM;
0) Ja BOAWN M CbXpaHABa PErMCTbP Ha NOCTbNUAUTE MOIOW, }Kanbu, peknamaunmn 1 NPeanoKeHNUs, KakTo U1
npeaocTaBeHUTe OTFrOBOPM NO TAX.
n) B cnyya Ha npekpaTaBaHe Ha UHAMBUAYA/NIHUSA OOTOBOP HA KAaKBOTO M Aa € OCHOBaHMWe, Aa yBeaoMMU
MNOTPEBUTEJIA 3a AgbaKumuTe OT Hero cymm M ga My gage CPOK 33 BpblUaHe Ha NpeaocTaBeHOTo
obopyagaHe. YBegomaeHuneTo ce usnpaua Ha NOTPEBUTENA no peaa Ha Pa3aen , KopecnoHaeHuma”.
p) Aa yseaomu MOTPEBUTE/IA, B cnyyalt Ye NpexsbpaM OT4aCTU MK U3UANO NpaBaTa U/ UAn 3aabxKeHusTa
CM NO A0roBoOpa C HEro Ha TPETo finLe.
PA3LEN VI
OTtrosopHocT Ha OMNEPATOPA
26. 3a HeoTcTpaHeHu nospean B MPEXATA 1 cbopbKeHMATa KbM Hea, AKX No APpYrv NPpUYNHK, B pe3yaTaT
Ha KouTto NMOTPEBUTE/IA He e morba ga nos3ea ycayruTte nosedye oT 5 /net/ gHu npes eauH KaneHaapeH
mecey, NOTPEBUTENAT 3annawa 4act oT AbAKMMATa MmeceyHa aboHameHTHa UeHa, NPOonNopLUMOHaHa Ha
nepuoaa, npes KOMTO e Non3Ban ycayrute. He e HeobxoaMMo nocoyveHuUTe AHWU Aa ca NOCAeaoBaTesHM.
ONEPATOPBT npucnaga cboTBeTHATa CymMa OT CTOMHOCTTA Ha MeceYyHaTa aboOHaMeHTHa LeHa 3a cneaBalums
mecel, Ha 6a3aTa Ha NONYYEHU U PErUCTPUPAHN YBEAOMAEHMA.
27. OMNEPATOPDBT HOCK OTFOBOPHOCT 33 Ka4eCTBOTO Ha yC/yraTa, OCBEH aKO B/IOLLIABAHETO HA TOBA KayecTBO
ce AbAXKM Ha NPUYMHK, NpousTUYaLm ot obopyasaHeTo Ha MOTPEEUTENA, nnm oT HenpaBoMepHU AeNCTBUS
nnu 6esaeincTema Ha nocneaHus; npobaemm nssbH MPEXKATA u/vnamn HacTbnBaHe Ha 06CTOATENCTBA M3BbHH
KOHTpona Ha OFEPATOPA, kKaTto c/iy4an Ha Henpeogo/sMMa Ccuna, Cayd4aHu cbbutma, npobnremu B
rnobanHaTa UHTEPHET MpeKa, AelcTBMA Nan 6e3aencTBna Ha TPETU NLA U T.H.
28. OMEPATOPDT He HOCK OTFOBOPHOCT 3a NPeTbpneHn Bpeau 1 NPonycHaTU NOA3M, HACTbNUAN BCAeACTBUE
CNMpaHeTo, MPOMEHAHETO WAM OrpaHMYaBaAHETO Ha YCAyruTe, WU3TPUBAHETO, MOoAUULMPAHETO,
3arybBaHeTo, HeAOCTOBEPHOCTTa, HETOYHOCTTA, MAM HenmbAHOTaTa Ha CbobWEHWA, maTepuann uau
nHpopmauma, NPeHaACAHN, U3NON3BAHU, 3aNMNCBAHN AW CTaHANU AOCTbMNHM NPU N3NON3BAHETO Ha YCAYTUTE,
KaKTO M 33 HeBb3MOXHoCTTa Ha [MOTPEBUTE/IA ga m3nbiaHABA CBOM 3a4b/XKEHMA, NOPaAM BPEMEHHA
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HEBB3MOXHOCT 3a NO/I3BAaHETO HAa CbOTBETHATA YCAYra, a CbLLO TaKa U 33 NPeTeHLUUN Ha TPETU Anua cpeLty
NMOTPEBUTEJIA, cBbp3aHK C NON3BAHETO Ha ycayrarta.
29.0MEPATOPBT He HOCM OTFOBOPHOCT 3a MWHPOPMALMATA MNpPeHacAHa M pasnpoCcTpaHABaHa oT
NOTPEBEUTE/INTE, nocpeacTBOM M3MON3BAHETO HA YCAYrnTe, KaKTo 33 BpeauTe NPUUYMHEHU HA TpeTu amua
OT TOBA NpeHacAHe N pasnpocTpaHeHue.
30. ONEPATOPDBT He HOCKM OTroBOPHOCT 3a wWweTn no obopyasBaHe M cbopbKeHua Ha NMOTPEBUTE/IUTE,
NPUYMHEHWN OT NPUPOAHM ABNEHUS, TPBMOTEBUYHU OYPU, TOKOBU yaapu.
31.0MNEPATOPBT He HOCM OTFOBOPHOCT 3a 3/10ymMuULLNEeHU aeicTBuA unm 6esaenctena Ha NOTPEBUTENIUTE
WKW Ha TPETM LA, KaKTO M 33 APYIK WEeTU, CBbP3aHKU C NON3BAHETO Ha yc/ayraTta, He ynoMeHaTh no-rope.
PA3LEN IX
MNpasa Ha MOTPEBUTENUTE
32. MOTPEBUTEJIUTE umat cnegHute npasa:
a) Oa nonyyasart ycayruTe no Pasaen Il c KayecTBo M TEXHMYECKU NapamMeTpu, cbrnacHo Tesn O6wm ycnosus
WU MHANBUAYANHUA J0rOBOP, NOANUCAH MEXKAY CTpaHUTe;
6) [la yBegomasaT, 3a npobiemu, CBbP3aHU C NON3BAHETO Ha YCNYrUTE;
B) Ja nckat MHpopmaLmMa U CNpPaBKM, OTHOCHO NOA3BaHETO Ha ycayruTe, npeaoctasaHu oT OMEPATOPA;
r) Ja nogaBaT Monbu, *Kanbu n npeanoKeHna 1 Aa Noay4aBaT OTFTOBOPM CbrACHO YC/0BMATa Ha Te3n O6wwm
YCNOBUSA;
A) Ja npekpaTtaBaT NoON3BaHETO Ha ycayruTe Mo CBOe enaHwe, cnef nogasaHe Ha 30 gHEBHO NMUCMEHO
npeanssectue Ao ONMEPATOPA (ocBeH B ciydauTe no 1. 35), Nnpu cnasBaHe Ha u3nuckBaHuATa Ha Pasaen XIlI,
T.43 oT HacTtosiwmTe Q6K ycnoBums.
e) [a npasu peknamaumm npen ONEPATOPA, no peaa v npu ycnosuata Ha Pasaen XIV ot HacToAwmTe O61m
YCNoBMA.

) [a noucka npeacpoyHO NpekpaTABaHe Ha AO0roBopa, B C/Ay4al Ha TPU WM NOBEYE YBAXKEHU
peKkNamauuM, CBbpP3aHM C  KAyecTBOTO Ha npeanaraHuTe  ycayru  u/uamM  npeaocTaBeHoTo
TeNEeKOMYHUKaLMOHHO 0b6opyaBaHe.

PA3LEN X

3agbmxkeHuna Ha NMOTPEBUTENTUTE

33.NOTPEBUTEJINUTE ca onbKHU:

a) B npeaBaputenHo cbrnacysaHo ¢ OMEPATOPA Bpeme ga My OCUTypsAT AOCTbMN A0 MMOTa CU C Len
nsrparkaaHe, nogabpiKaHe, pemMoHT U npodunaktuka Ha MPEXATA w© HacTpoMka Ha TeNeBU3NOHHUA
NPUEMHMUK;

6) [a He n3BbpLIBAT NPOMeHN B aboHaTHaTa MPEXKA;

B) [la He npenpogasaTt, OTAaBaT MNoA Haem WAM Aa Ce pPasnoperkAaT Mo KaKbBTO M [a € HauyuH C
TeNeKOMYHMKaUNMOHHOTO obopyaBaHe, npegoctaBeHo nm oT OMEPATOPA unaum npeoTcTbnBaT NO/I3BAHETO Ha
YCNYruTe Ha TPeTu Anua.

r) a oka3BaT HeobxoaumoTo cbaelictene Ha ONMEPATOPA npu ocblLLecTBABaHE Ha KOHTPO/ MO 3aKOHHOCTTA
Ha Non3BaHe Ha npeanaraHuTe yCayrn U u3nbjJHeHue Ha U3NCcKBaHuATa no 1.33 6. ,,6” 1 ,B8”. KOHTPOA®BT ce
ocbllecTBaABa OT ynbaHoMmoweHn ot ONEPATOPA nuua;

A) Oa cnaseaT yKasaHuATa, MHCTPYKUMUTE U npeanuncaHmata Ha OMEPATOPA 3a npaBWAHO MoA3BaHe Ha
KpaMHUTE YCTPOICTBA;

e) Ja He npeanpuemat AeUCTBUA, C KOUTO MOraT Aa HaBpeaAT Ha 06pOoTo MMe UM TbProBCKaTa penyTaums
Ha OMEPATOPA, BKAOYNTENHO M pa3npocTpaHaBankn KoHdmnaeHumanHa nHpopmaums.

X) [la He M3BbPLIBAT KAaKBMTO U Aa € NPOMEHW B KpPaMHUTE YCTPOWMCTBA W Aa He BKAKOYBAT KbM TAX
npucnocobneHns, 3a KOMTo HAMaT pa3spelweHne ot ONMEPATOPA;

3) [la 3annawat onpeaeneHmte ot OMEPATOPA cymu nNo HauymH 1 B CPOKOBE 3a NaalllaHe, MOCOYEHW B pa3aen
V ot Te3n O6wm ycnoBus U B MHAUBUAYANHUA AOTOBOP;

1) Ja 3annawart AbKMMUTE CYMU, HE3aBUCUMMO OT NodaaeHuTe yBeaomMaeHns v kanbu go OMEPATOPA 3a
HEeM3NpPaBHO NOayYaBaHe UK NPEKbCBAHE Ha YCAYruTe;

1) Oa ysegomaABaT MUCMEHO B CPOK A0 5 pabotHu aHu OMEPATOPA 3a HacTbNuAM M3MEHEHUS B
NAEHTUPUKALNOHHUTE CU JAHHMW.
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34. 3a NOTPEBUTENIUTE ca 3abpaHeHW BCAKAKBM OMWUTM 33 HeEpPernameHTUPAHO MoJlydyaBaHe Ha
NAEHTUPUKAUMOHHM AaHHKU Ha Apyr MOTPEBUTE/, KakTo M TAXHOTO M3MNOA3BaHE.
35.M3non3Baiiku ycnyrute, MOTPEBUTE/IUTE ce 3agbnikasaTt Aa He U3BbpLUBATE CNeaHUTe AeNCTBUA:
a) NybnukyBaHe, pasnpoOCTpaHABaHE WAW MNPeAoCTaBAHE MO KaKbBTO M Aa 6MN0 HayMH Ha [aHHW,
CbOOLEHNA, TEKCT WUAM APYrKM MaTepuanu, KOUTO, NPOTMBOPEYAT Ha ObArapCKoTo 3aKOHOAATE/CTBO,
NPUAOKUMMUTE YYKAM 3aKOHW, HacToALWMTE ycnoBua, MHTepHET eTMKaTta nam gobpute Hpasw.
6)HapylwaBaHe Ha aBTOPCKM NpaBa UKW CPOAHM Ha TAX NPaBa, 3aMa3eHn MapKu, NaTeHT UM APYrK NpaBa Ha
WHTeNeKTyanHa CcOb6CTBEHOCT, MpPaBO Ha COOCTBEHOCT, KAaKTO W BCAKAKBM APYrn UMYLLECTBEHU WU
HEeMMYLLECTBEHW NPaBa UM 3aKOHHM MHTEPECU HA TPETU IMLA, KAaKTO U pasnpocTpaHeHune Ha uHpopmaumn
npeacTaBiaABalla TbProBCKa, CyXKebHa, KoHbOMAeHUNANHA MW ANYHA TalHa UAW AaHHW.
36. Mpw HapyLweHMe Ha HAKOoe OT nocoyeHuTe B T.35 3aabmkeHns, ONMEPATOPBT uma npaBoTo aa cnpe 6e3
npegynpexaeHve npenocTaBaHeTo Ha ycnyrute Ha MOTPEBUTENA, 6e3 npaBo HA NOBTOPHO BK/OYBAHE U
02 NPeKpaTn eaHOCTPAHHO UHAMBUAYANHUNA AOTOBOP C HErO.
37.EaHOCTPaHHOTO NpeKpaTaBaHe Ha gorosBopa oT OMEPATOPA no peaa Ha T.36 oT HactoAwmte O6Lim
ycnosus, He ocBoboxaasa NOTPEBUTE/NA oT 3a4b/KeHMETO My A3 3an1aTh Ab/BKUMUTE CYMU, HAYUCIEHU
00 AaTaTa Ha NpeKpaTABaHe Ha NPeAO0CTaBeHUTE YCAYIU , KAKTO M A3 BbPHE NpeaocTaBeHoTo My obopyaBaHe
WX Aa 3anaatv napuyHaTa My PaBHOCTOMHOCT.
PA3LEN XI
OTtrosopHocT Ha NMOTPEBUTE/IUTE
38.MOTPEBUTEJIUTE oTtroBapAT 3a Bpeaun, npuunHeHn Ha OMNEPATOPA, KouTo ca nNpaKka 1 HenocpeacTBeHa
nocneguua OT HEM3NbJHEHWE Ha 3aA4b/KeHMATa um no Tesnm O6wWM ycnosua U/mam ycnosusTa no
WHOMBUAYANHNA AOrOBOP, CKAKYEH MeXAay CTpaHUTe, BKIOYUTENHO NPU  Pa3nNpPOCTPAHEHUETO Ha
KoHbMAaeHUMaNnHa MHopMauma Uan npeanpuemaHe Ha AeNCTBMA, C KOUTO ce HaBpeXaa A06poTo Mme nnu
TbproBcKaTta penyTtauuna Ha OMEPATOPA.
39.NOTPEBUTENIUTE abaxkaT Ha OMEPATOPA obe3uieTeHune, 3a BCUYKMU MPOCPOYEHN 33 bIXKEHUA, B pasmep
Ha 3aKOHHaTa IMXBa OT AeHA Ha 3abaBaTa 40 MOMEHTA Ha 3annalaHe Ha Ab/IKUMUTE CYMU, CbF1acHO 3aKoHa
32 3a4b/IXKEHUATA U AOrOBOpUTE.
40. NOTPEBUTENAT AabnxKn Bb3CTaHOBABaHe Ha pa3HOCKUTe, HanpaseHn oT OINEPATOPA BbB Bpb3Ka CbC
cbbupaHe Ha B3emaHuATa My.
PA3AEN XII
MpoabnxKaBaHe U NpeKkpaTABaHE Ha AOroBOpa 3a YyCAyru
41. CpoKbT Ha NON3BaHEe Ha ycayraTta ce yKa3Ba B UHAMBUAYyaNHWUA A0rosop. [loroBopbT 3a yCAYrn mexay
NMOTPEBUTENA n ONEPATOPA ce npoabaxKasa npu ciegHUTe YCNOBUA:
a) ABTOMaTM4YHO 3a HOB MEPMOA CbC CblLaTa NPOAB/IKUTENHOCT aKo Halh — KbCcHO 1 /eamH/ meceu, npeau
M3TMYAHETO Ha HEroBUA CPOK, HUTO eZlHa OT CTPaAHUTE He ro NPeKpaTn c MMCMEHO Npeaus3BecTume.
6) MpaBunnoTto no 6.”a” ce npunara CbOTBETHO NPWU U3TUYAHE HA BCEKU C/ieaBall, Nepuoa.
42.OorosopbT 3a yenyru mexxay NOTPEBUTENA n OMEPATOPA ce npekpaTaBa:
a ) C U3TMYAHE Ha YrOBOPEHUs CPOK, OCBEH aKO He e NpuaoKuMa pasnopeabarta Ha 1.41 6.”a”;
6) Mo B3aMMHO cbriacue, N3PaseHO NMUCMEHO OT CTPaAHUTE;
B) EAHOCTpaHHO, ¢ eaHOMeceyHo npeaussectve oT MOTPEBUTENIA, cbrnacHo 1. 32 6.”4” oT Te3n O6wm
YCNOoBUSA;
r) EaHocTpaHHo oT MOTPEBUTE/IA ¢ nsnpauiaHe Ha nucmeHo ysegomnaeHne ao ONMEPATOPA , B ciydauTe Ha
T.32 6.”)K” OT HacToALWMTE YC/IOBUS.
A) EaHocTtpaHHO 1 6e3 npeaunssectue ot OMNEPATOPA B cnydald, ye e Hanuue 3abaBa Ha NJallaHETo Ha
ObIKUMUTE CYMU NO UHAMBUAYANHWUA aorosBop c noseye oT 30 (TpUAeceT) KaneHaapHU AHM.
e) EpHoctpaHHo, 6e3 npeaussectne ot OFMEPATOPA, npu HeusnbAHEHME Ha 3aAbaXeHuATa Ha
MNOTPEBUTENA no 1. 33 6ykeun ,,6”, ,8”, ,,” n”3”, Kakto 1.36 OT Te3u 06K ychoBus;
) EaHocTpaHHo oT OMNEPATOPA c eaHomece4yHO npeau3BecTMe B C/y4auTe Ha HeusnbjHeHMe Ha
3aabmKenunaTa Ha MOTPEBUTENA, nocoyenu B 1.33 6yKkBu ,,r” n 4" .
3)He3abaBHO NpuM HacTbNBaHe Ha 06CTOATENCTBA HA HEMPEOA0IMMA CUN3;
1) HesabaBHO MO cMNaTa Ha aKT Ha KOMMNETEHTEH AbPKaBEH OpraH;
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1) HesabaBHO npu 3anMyaBaHe Ha perucTpaumata Ha OMEPATOPA no obuwaTta AuueHsusa/oTHeMaHe Ha
JlmyeHsunarta;
K) He3abaBHO NPW 3aN0YHAN0 NPOU3BOACTBO NO HECHLCTOATENHOCT U/UAN IMKBUAALMA HA OPUANYECKO AnLe
— MNOTPEBUTE/T nan npu cMbpT MK NOCTaBAHe Nog 3anpelleHne Ha ¢mnsmnyecko nnue- NMOTPEBUTEN.
PA3LAEAN Xl
OONBbAHUTENHU YC/TOBUA BbB BPB3KA C NMPEKPATABAHETO HA IOTOBOPA
43. B cnyyan, ye mexgy OMEPATOPA n NOTPEBUTE/IA e ckntodeH AOroBOp 3a NpPefoCcTaBAHE Ha yCayrn u
MOTPEBUTENIAT kenae fa npekpaTn 4Orosopa npeam M3TMYaHe Ha MbPBOHAYA/IHUA MY CPOK, TOM cneaBa Aa
n3npatm nucmeHo ysegomneHuve ao OMNEPATOPA v pa my 3annatyv obesweteHWe 3a NpeacpoyvHo
npeKpaTaBaHe Ha 40OroBopa, B pasmep Ha CyMUTe, Ab/IXKUMM 33 Nepuos OT TpU meceul,a, HA4YMCAEHU CbINACHO
MHAVBMAYANHUA A0rOBOpP.

44. B cny4yait Ha NpeKkpaTaBaHe Ha UHAMBUAYANHUA A0rOBOP NPU YyCNoBUATA HA T.42 , 6.”1” n BykBn ot
»3” 80 ,K’ BKNIOUYNTENHO, HUKOA OT CTPaHMTE HAMA NPaBo A3 NpeTeHAMpa 3a 3an/allaHe Ha obesweTeHue.

45. BbB BCMYKM C/Ayd4am Ha NpekpaTABaHe HA WHAMBUAYA/NIHUTE L0rOBOPU MeXAy CTpaHuTe,
MNOTPEBUTENAT abnxu Ha OMNEPATOPA BpbllaHe Ha NpPeaocTaBeHOTO My obopyaBaHe WAM HerosuA
napuyeH eKBMBANEHT, CbINaCHO OCTOMHOCTABAHETO MO nognucaHusa NMpnemo-npegasaTeneH NPOTOKON.
46.BcMykn  npeausBecTna cnegsa ga 6bpgat B nucmeHa ¢opma, noanucaHM OT CTpaHUTE WU
YNBAHOMOLLEHUTE OT TAX INLLA U Ce U3NpPaLLaT Ha agpeca Ha BCAKA efHa OT CTPaHMTE, NOCOYEH B A0OroBopa.
Mpeaun3secTns U cbobLeHNA npesaseHn No eNeKTPOHHA NOLLLA MMAT CbliaTa CMNa, KaKTO aKo ca B MTMCMEHaA
dopma.
47.CpOKbT Ha Npeam3BecTUATa 3anoyBa 4a Teve OT MOMEHTa Ha N0Ay4aBaHEeTO MM OT CTpaHaTa No A0roBopa,
KbM KOATO Ca OTNPaBEHM NpW CnasBaHe Ha pa3snopenbuTte Ha MparkAaHCKMA NnpoLecyaneH Kogekc.
PA3LEN XIV
PEKTAMALNU
48. MOTPEBUTENIAT nma npaBo Ha peKknamaluu, CBbP3aHW C KayecTBOTO Ha MOAN3BaHUTE ycayrn n/uau
npeaocTaBeHOTO TeIeKOMYHUKALMOHHO 060pyaBaHe.
49. PeknamauuuTte ce nogasat B nucmeHa popma ot MOTPEBEUTENA nam ynbAHOMOLLEHO OT HEro simue, B 3
[AHEBEH CPOK OT AaAaTta Ha Bb3HUKBaAHe Ha npeteHuuAaTa kbm OMEPATOPA. B cnyyait Ha ynblHOMOLLL@BAHeE,
Nb/IHOMOLLHOTO C/1ieABa Aa e C HoTapuasiHa 3aBepKa Ha noanuca.
50. B 3aaBneHmneTo 3a peknamauuma ce Mocoysa BMAA Ha HECHOTBETCTBMETO, KOETO ce npeTeHAMpa OT
MNOTPEBUTENIA.
51. Peknamauymm no OTHOLWEHME Ha NPeA0CTaBEHOTO TENEKOMYHMKALMOHHO 0bopyaBaHe ce npMemaT B CPOK
oT 6 Mmeceua OT noanuceaHe Ha [lpuemo-npenasaTesiHMA NPOTOKOA 3a MNpefocTaBAHETO My Ha
MNOTPEBUTENIA.
52. Peknamauunm no oTHOLWEHWE Ha KaYeCTBOTO Ha NpeAoCcTaBAHUTE YCAYrn moraT Aa ce noAasat npes uenms
CPOK Ha A0orosopa.
53. OMEPATOPDBT e anbrKeH Aa npueme 3aaBAeHMETO 3a peKkaamauma 1 aa ro BNuLle B CbOTBETHUA PErnCTbP.
54. B cpoK oT Tpu paboTHM AHKM, CYMTAHO OT AaTaTa Ha NoJaBaHe Ha 3asaB/IEHMETO 3a peKnamauums,
OMEPATOPDBT wu3BbpliBa nNpoBepka Ha mACTO M cbBmecTtHOo ¢ [MOTPEBUTEMA cbctasa npoTokon 3a
HanpaBeHWUTe KoHcTaTauuun. [JaTaTta e yaca Ha nposepkKaTa ce yrosapar ¢ NIOTPEEUTENA.
55. B npoTokona no T.54 ce onnceBa pakTUUECKOTO CbCTOAHUE HA BCUYKU €N1EMEHTU, CBBbP3HM C NON3BAHETO
Ha CbOTBETHaTa ycayra, He3aBMCUMO Janu Te3n eneMeHTn ca cobcteeHocT Ha OMEPATOPA (obopyagate,
Mmpexa u T.H.) nam Ha NOTPEBUTENA ( BbTpellHa mpeka, TesIeBU30p U T.H.).
56. B cnyyai, ye npm npoBepKaTa Ha MACTO Ce YCTaHOBMU, Ye HECHOTBETCTBMETO, nocoyeHo oT MOTPEBUTENA,
ce AbXKWN Ha NOpoK, oTcTpaHum oT OMNEPATOPA, nochegHuMAT e ANbXKEH 3a CBOA CMETKa Aa npeanpuveme
HeobxoaMmnTe AeNCTBUA 33 OTCTPAHABAHE HA HECbOTBETCTBMETO B CPOK OT 3 pabOoTHU AHM.
57.Peknamaumunte ce npMemart 3a HEOCHOBATENHU, KOraTo:
a) MOTPEBUTEJIAT He ce ABM B YyroBOPEHMA [IeH U Yac UKW OTKaXKe Aa AonycHe cayxutenm Ha OMNMEPATOPA
32 U3BbPLUBAHE Ha NpoBepKaTa No T.54;
6) HECbOTBETCTBMETO Ce Ab/XKM Ha Heu3npaBHOCT Ha obopyasaHeTo Ha MOTPEBUTENA;
B) Npu nposepKaTa no T.54 He ce ycTaHOBAT TBbpAeHUTe oT MOTPEEUTE/IA HecboTBETCTBMS;
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r) HECbOTBETCTBMETO Ce AbAXKMU Ha BUHOBHO nosBedeHne Ha MOTPEBUTE/IA — noBpekaaHe Ha Mpexa u/munm
obopyaBaHe; HenpaBuW/IHA eKcnjoaTauua Ha npepocTtaBeHOTOo obopyaBaHe;, ONUTU 33 M3BbPLUBAHE Ha
PEMOHTHM AenHOoCTM BbpXy obopyasaHe Ha ONEPATOPA oT HeoTOpM3MpaHM 3a TOBa NML3;
[) HECLOTBETCTBMETO CE Ab/IXKN Ha U3BbHPEAHM OBCTOATENCTBA;
€) HECbOTBETCTBMETO CE Ab/IKU Ha BbHLLHM NPUYMHU, He3aBucelwm oT ONEPATOPA;
58. OMNEPATOPDBT yBegomasa nucmeHo NMOTPEEUTE/IA 3a pelweHMeTo c1 ga yBaXKM peKnamaumata uamv ga a
npueme 3a HeOCHOBaTe/IHA. BbB BCUUKKU Cyvan pelleHmeTo cneasa Aa € MOTUBMPAHO.
PA3LEN XV
KOPECMOHAEHLHMA
59. ONEPATOPBT N MOTPEBUTEJIAT ocbluecTBABAT KOPECNOHAEHLUMA NOMEKAY CU HA agpecuTe , MOCOYEHMU
B MUHAMBUAYANHUA AOTOBOP.
60. BcAKa OT CTpaHUTE e ANbXKHA B CPOK OT 5 paboTHM AHKM Aa yBeAOMM OTBETHATa CTpaHa Npu HacTbNuAna
NPOMAHA B agpeca 32 KOPeCcnoHAEHLMA, KAKTO cneasa:
a) OMEPATOPDBT - upes nybamkaumsa Ha MHTepHeT cTpaHuua — http://nastech.bg
M NocCTaBsiHE Ha CbobLleHMe Ha BUAHO MACTO B Kacute n opucute Ha OMEPATOPA.
6) MOTPEBUTENAT — nucmeHo, Ype3 nsnpallaHe Ha yBeJoM/IeHMe NOo e/IeKTPOHHA nouwia uam Ao opuca Ha
ONMEPATOPA.
61. B cnyyaid, 4e HAKOA OT CTPAHMTE HE M3Mb/IHU aHFAXKMMEHTA CU 3a YBeAOMABaHe Ha OTBETHATA CTPaHa, TO
KOPEeCnoHAEHLMATA LLe Ce CYMTA 3a HAJNEXKHO NoNyYeHa.
PA3EN XVI
PewaBaHe Ha cnopose
62. CnoposeTte mexay OMNEPATOPA v NOTPEBNTEJIA ce pewasaT Ype3 HENOCPEACTBEHM NPErOBOPU MeXAY
TAX. [pn HenocTuUraHe Ha Cbraacue, BCAKA OT CTPAaHUTE MOMKe Aa Noucka cbaenctene ot KomucmaTa 3a
peryanpaHe Ha cboblieHnaTa, Kommncua 3a 3awmta Ha notTpebutennTe Uamn Aa oTHece Cnopa 3a pelaBaHe
npeg, KOMNEeTeHTHUA 6BArAaPCKM CbA.
PA3LEN XVII
N3meHeHua n gonbaHeHnsa Ha ObwmTe ycnosuma
63.0MNEPATOPBT morke aa BHaca npomeHn B O6wmTe ycnosua no npeanoxeHue Ha NOTPEBUTENIN nan no
CBOA MHMLMATUBA - NPU BbBEXKAAHE HA HOBU YCAYTU MK NO APYTY NPUYUHM.
64.0MEPATOPBT nybaunkyBa nsmeHeHute O6LLMTE YCAOBUA Ha MHTEPHET CTpaHuuaTa cu http://nastech.bg,
W MM NOCTaBA Ha BUAHO MACTO B TbProBCKUTE CU 06eKTU, B 30-A4HEBEH CPOK Npean BAU3AHETO UM B CUNa.
65.Tesn O6wm ycnosuAa ce npunarat u 3a 3aBapeHute NOTPEBUTE/IM Kbm gaTaTa Ha BAM3AHETO UM B
aencreme.
66.0MNEPATOPBT ce 3agbmkaBa Aa cbobwm Ha NMOTPEBUTE/IMTE no 3aBapeH A0roBop 3a Tesn obLu
YCNOBMSA, KaTo M1 Ny6/MKyBa Ha MHTEPHET cTpaHuMuata cu http://nastech.bg u um gaae 30 gHeBeH cpok 3a
OTXBbpaAHeTo M. AKo B nocoyeHusa cpok NMOTPEBUTE/] no 3aBapeH AOroBop He e 3aaBUA NMUCMEHO, 4ve
OTXBbPAA 06LNTE YCNOBMA, CbLLUTE Ce CYMTAT 33 NPUETH.
PA3EN XVIII
Mpnno*Knm 3aKoH
67. Mo BbNpocKn HeypeaeHu oT HacToAwmTe OBLWM YCIOBUS NPUNOKEHME LWEe HamupaT pasnopenbute Ha
AencTBawoTo 6bArapcKo 3aKOHOAATENCTBO.
PA3EN XIX
Onpepenenus
68. Mo cmucbaa Ha Tean O6Lm ychosua:
68.1.MPEXATA: EnekTpoHHa cbobLinTeIHa Mperka, NpeacTaBasaBallla CMCTEMA OT B3aMMOCBbP3aHU Bb3/H,
KabenHn n 6e3KMYHU IMHUN U CbOPDBKEHMA KaTO raBHa CTaHUMA, pyTepu, CYM4oBe U APYrn akKTUBHU U
NacMBHU MpPEXKOBW YCTPOMCTBA M KOMMOHEHTU, CUCTEMA 33 YNpaBAeHWe, ynpaBaeHCcKUa n codtyep, GUANHT
CUCTEMA M 4PYrM KOMMIOTbPHM NPOrpamu, KOUTO A MNPaBAT rogHa 32 OCbLLECTBABAHE HA e/NIeKTPOHHMU
CbobLEHNA Ypes Hes.
68.2.BbHWHWN NMPUYUHN:
a) n3BbHPEAHM 06CTOATENCTBA — NPUPOAHM BeacTBUSA, NOXKAPU, HABOAHEHWUA, 3eMETPECEHMA U T.H.;



TW BU NJ110C EOOA

rp. Kasannwvk 6100, yn. eH. CtoneTos, 11; Ten.: 089 9095626
6) npuunHM Hesasucewm ot OMEPATOPA — oTkpaaHaTh Kabenn, NpekbCBaHe Ha eNeKTPO3axpPaHBAHETO B
paoHa U T.H.
68.3.KPAMHO YCTPOWCTBO: ycTpoicTBO, NpeHa3HauyeHo 3a NPAKO MU HEMPAKO CBbP3BaHE KbM KpaiiHa
TOYKa Ha obLLecTBeHATa faNeKoCcbobLWUTeNHA MpedKa 3a NpeaaBaHe, NpeHacaHe, 06paboTka uan npuemaHe
Ha nHGopmauma.
68.4. KOHONUAEHUMANHATA WMHOOPMAUWMA: BCUYKM  AaHHWM, UEHWM, MaTepuann, [OKYMEHTU 3a
COBCTBEHOCT, CKMLM, KOPECMOHAEHLMA MEXAY CTPAHUTE OTHOCHO TEXHUTE B3aMMOOTHOLLEHWA, Bb3HUKHAAN
aBapuun nnm npobnemun ¢ NON3BAHETO HA yCAyraTa, KaKTo U apyra HGOPMALMA CBbP3aHa CbC CKAOYBAHETO
Ha WHOMBMAYANHMA AOrOBOP, Pa3KpUTa MAM NpPenocTaBeHa YCTHO, MUCMEHO WMAW MO APYr HauuH OT
pa3KkpuBallaTa CTpaHa HA MoJjlyvyaBaliaTa CTpaHa, 6e3 3HayeHWe HaunHa wan dopmaTa, NOA KOATO
nHpopmaumaTa e cTaHaNa U3BECTHa.
PA3OEN XX
JOoNbAHUTENHU YCNOBUA OTHOCHO NON3BAHETO Ha MYHU AaHHM Ha NMOTPEBUTEJIA
69.CbCc  CKAOYBAHETO Ha MWHAMBMAYANHMA AOroBOp, CTpaHMTe npuemat, 4e e OIEPATOPDBT
3aKOHOCbObpa3Ho 06paboTBa NMYHUTE AaHHU Ha MOTPEBUTE/IA Ha ocHoBaHuMe 4.6 7.1 6.”6” oT PernameHnT
(EC) 2016/679 .
70. Nonntnkata Ha OMNEPATOPA BbB Bpb3Ka CbC CbbupaHe, 0bpaboTka, CbXpaHeHUe UAN 3a/nyYaBaHe Ha
JINYHM AaHHM e NyB6AnKyBaHa MHTepPHeT cTpaHuua http://nastech.bg.

HacTtoawwmte O6wm ycnosma BamsaT B cuna B 30 AHEBEH CPOK OT Nyb6AMKyBaHe HAa MHTEPHET CTpaHuua —
http://nastech.bg 1 oT nocTaBaHeTo MM Ha BUAHO MACTO B Kacute n opucute Ha HACTEK OO/,

Monsa, cnasBanTe ropeonmncaHnUTe yCa0BMA 3@ M3NOA3BAHE Ha yCayruTe.
Bnharogapvm Bu!



